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
3

4
Fill a New Form

4a
Open a Saved Form

4b

Upload a saved form

Input the password 
of the saved form
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Read the Notice 
to applicant 

carefully



5a
Use iAM Smart to fill in your 

personal information

Type your personal information
5b
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6a 6b
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If the applicant’s correspondence 
address if different from above





If you wish to apply for a licence with a validity 
exceeding 12 months, you should have been 
managing the hotel/guesthouse under 
application or other hotel(s)/guesthouse(s) with 
licence issued by the Authority (as a licencee) 
for the 12 months preceding the date of this 
application.

8a

8b

Apply for licence with 12 months of validity period
8a 

10

7

9

If have breached / received, please provide the following details

If yes, please provide the following details
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Apply for licence with more than 12 months of validity period8b 

10

If have breached / received, please provide the following details

9
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If have committed, please provide the following details11
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"Fit and Proper" Requirement



If you are in the stated situation, please 
provide the details

If there are other factors, please provide the 
details
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14

Sept 2024 Version

"Fit and Proper" Requirement
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Previously submitted the documentary proof but it has 
become invalid, or will become invalid on or before one 
month from the submission date of this form

16b

16a(i)

16b

16a(ii)

16a

Have NOT submitted the 
documentary proof 

Previously submitted the documentary proof 
and it remains valid
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18
Only applicable to applicant for renewal of guesthouse (general) 
licence
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Read the Declaration 
by applicant carefully



Upload your 
signature

Only applicable to applicant as a 
body of persons
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21



Upload Required Documents



22
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24a

24b

Sign with iAM Smart

Sign with Digital 
Certificate 

23
Please check information before 

submission.

24

25

Sept 2024 Version



27

26

Save the current form for future 
form completion (Refers to Step 
4b for details)

Caution: Please securely store this file and its password 
to enable future form completion by loading the file.
This system does not retain any form data associated 
with this file. Please be aware that if the file is lost or 
the password is forgotten, the entered data cannot be 
recovered.
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To Print / Download the 
submitted form for reference

Please keep this Transaction Reference Number
xxxxxxxxxxxxxxxxxxxx
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