
 

District：Eastern 

 

Sub-district：Mount Parker   [Sub-district boundary map attached] 

 
 

Operating organisation： The Hong Kong Quarry Bay Residents Association Ltd 

Partnering organisation(s)： Hong Kong Shishi Clans Association 

Eastern Creative Elites Association 

 

Communication Channels of the Care Team： 

Telephone no.： 8494 1208 

Email address： c158494mp@gmail.com 

Whatsapp： 8494 1208 

WeChat： 8494 1208    

Facebook： 東區關愛隊 (柏架山) 

 

List of Care Team members： 

Captain： Ms Lee Ching Har  

Vice-captain： Mr Zhuang Zhe Min 

Information on Sub-district Care Teams 

 



Members： Mr Li Zhong Zhen 

Mr Chan Ka Lun Alan 

Ms Cheng Ling Yuk 

Mr Wong Kit Wah 

Mr Tsai Chung Fu 

Mr Kho Teck Seong 

Dr Lam Kwok Hung Edward 

Mr Lai Man Wa 

Mr Chong Kung Shing  

Ms Chiang Man Im 

 

 

Summary of Services for the Sub-district： 

 

A. Mandatory Services 

1. Community Care  

Service requirement Key Performance Indicator (KPI) 

(a) Set up communication channels of the 

Care Team with at least 2 channels, such 

as telephone, email, social media, instant 

messaging software, etc. 

The relevant channels shall be opened within 

three weeks after the funding agreement 

takes effect, and shall be maintained until 

the end of the funding agreement. 

(b) Widely publicise the communication 

channels and services of the Care Team to 

the residents of the sub-district. 

Publicise the communication channels and 

services of the Care Team in the sub-district, 

covering no less than 90% of the residents of 

the sub-district within three months after 

the funding agreement takes effect. 

(c) Establish a liaison network with the 

residents of the sub-district, facilitating 

the residents to contact the Care Team 

and assisting the Government to deliver 

information to the residents so as to 

strengthen ties with the residents. 

Distribute in a timely manner the important 

information provided by the Government 

through the liaison network between the 

Care Team and the residents of the sub-

district as required by the Government or as 

needed.  Within one year after the funding 

agreement takes effect, the established 

liaison network shall cover not less than 15% 

of the households of the sub-district. 



Service requirement Key Performance Indicator (KPI) 

(d) Visit/contact elderly households in the 

sub-district, establish contacts, and 

provide basic services for the elderly, 

including providing information on 

public/social welfare/medical/other 

related services, assisting in applying for 

or making appointment for the above 

services, providing basic information 

technology assistance, and assisting in 

arranging the elderly in need to receive 

home or other support services in item (f) 

or referral to relevant 

departments/organisations for 

professional services. 

1. Provide consultation/services to 520 

elderly households. 

 

2. Organise smart phone classes and talks 

on wills for 220 elderly people. 

(e) Visit/contact other households in need in 

the sub-district, establish contacts, and 

provide basic services for the households, 

including providing information on 

public/social welfare/medical/other 

related services, assisting in applying for 

or making appointment for the above 

services, providing basic information 

technology assistance, and assisting in 

arranging the households in need to 

receive home or other support services in 

item (f) or referral to relevant 

departments/organisations for 

professional services. 

1. Provide information/services to 620 

households in need. 

 

2. Organise emotional talks to 100 people in 

need. 

(f) Depending on the circumstances of the 

sub-district, provide home or other 

support services to those in need (such as 

simple home repairs/cleaning, health 

talks, “Share and Care” activities like 

collection of old clothes for donation, 

recruiting and training residents to be 

volunteers to serve other people in need, 

etc.). 

Provide household services such as simple 

repairs and cleaning to those in need 180 

times. 



2. Assistance in Emergencies 

Service Requirement Key Performance Indicator (KPI) 

(a) When there is a sudden 

incident/emergency/disaster in the 

district, care for the needs of the affected 

people and provide appropriate 

assistance, and forward important 

information to the residents as required 

by the Government. 

Provide services up to 4 times as required by 

the Government. 

(b) Provide emergency support for new 

policies/services of the Government or 

public organisations, such as assisting 

those in need to make applications 

(especially online applications), assisting 

in the distribution of materials or 

information, etc. 

Provide services up to 4 times as required by 

the Government. 

 

 

B. Add-on Services 

Service requirement Key Performance Indicator (KPI) 

(a) Provide simple health check-ups, 

organise influenza vaccination activities 

and sharing on promoting organ 

donation. 

1. Simple health check-ups 

2 times 

Number of participants: 200 in total 

 

2. Influenza vaccination activity 

2 times 

Number of participants: 400 in total 

 

3. Sharing on promoting organ donation 

2 times 

Number of participants: 200 in total 



Service requirement Key Performance Indicator (KPI) 

(b) Organise visit to the Legislative Council 

Complex, patriotic film appreciation 

activities, children colouring and drawing 

contest, one day visit to the Civic 

Education Resource Centre and 

traditional Chinese culture activities. 

1. Visit to the Legislative Council Complex 

2 times 

Number of participants: 120 in total 

 

2. Patriotic film appreciation activity 

2 times 

Number of participants: 192 in total 

 

3. Children colouring and drawing contest 

2 times 

Number of participants: 500 in total 

 

4. One day visit to Civic Education Resource 

Centre 

2 times 

Number of participants: 192 in total 

 

5. Traditional Chinese culture activity 

2 times 

Number of participants: 200 in total 

(c) Organise festive activities. 1. Cultural carnival (during the National 

Day) 

2 times 

Number of participants: 1 000 in total 

 

2. Carnival (during the anniversary of the 

establishment of the HKSAR) 

2 times 

Number of participants: 500 in total 

(d) Organise recycling activities of old clothes 

and small household items. 

Recycling activity of old clothes and small 

household items 

2 times 

Number of participants: 200 in total 

(e) Provide free legal advice service. Free legal advice service 

12 times 



Service requirement Key Performance Indicator (KPI) 

(f) Organise memory enhancement courses. Memory enhancement course 

20 times 

Number of participants: 600 in total 

(g) Organise 3x3 basketball competition in 

celebration of the National Day, 5x5 

basketball competition in celebration of 

anniversary of the establishment of the 

HKSAR, cross country run in celebration 

of the National Day and singing contest in 

celebration of the anniversary of the 

establishment of the HKSAR. 

1. 3x3 basketball competition in celebration 

of the National Day 

2 times 

Number of participants: 120 in total 

 

2. 5x5 basketball competition in celebration 

of anniversary of the establishment of the 

HKSAR 

2 times 

Number of participants: 120 in total 

 

3. Cross country run in celebration of the 

National Day 

2 times 

Number of participants: 200 in total 

 

4. Singing contest in celebration of the 

anniversary of the establishment of the 

HKSAR 

2 times 

Number of participants: 200 in total 

(h) Organise little magician activities and 

Korean style scented candle workshop to 

pass on happiness. 

1. Little magician activity 

4 times 

Number of participants: 60 in total 

 

2. Korean style scented candle workshop 

2 times 

Number of participants: 60 in total 

 


