Information on Sub-district Care Teams
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O3 GEQINFO MAP

ih 3 —é “n i (&l Go to map: https://www.map.gov.hk/gm/geo:22.3192,114.2548?7z=9028
{
WELL ON GARDEN ! 4 ! N
RADIANT TOWERS ol P ‘\A
}\ R < D CLEAR WATER BAY
Tseung Kwan O Z \ FILM STUDIO
3 %, \ o
VERBENA HEIGHTS ”’o A H vil
»p,:& i
/T i Road \\ X AL
Garden N\ N ! SHUI BIN VI
?% e AC&'{_ KING LAMESTATE ' ' '\\ '\ /
HONG SING GARDEN @ Q21 A\ =
Q 2=F A\ FU NING GAF
\\ N\
QLTS PARK b\ YU MING COURT
CHUNG MING COURT
N Tseung Kwan O .
Lions - YMCA Junk Swimming Pool = /
Bay Youth Camp /
[ £
MauWu Tsai'Soccer
. Pitch EAST POINT CITY Min
0 ON NING GARDEN
ll ' & 0 303 m
@ ©The Government of the Hong Kong SAR Map Printed On 3rd Oct 2023 RESIDENGE OASIS J

Powered by Geolnfo Map: https://www.map.gov.hk
Note: The use of this map is subject to the Terms and Conditions and the IP Rights Notice of Geolnfo Map.

Operating organisation : Tseung Kwan O Perspective Society

Partnering organisation(s) : /

Communication Channels of the Care Team :

Telephone: 9717 9237

Email: info.wanhang.careteam@gmail.com

Facebook: VEE BEE




List of Care Team members :

Captain : Mr Chan Kwong Fai
Vice-captain : Ms Fan Ka Wai
Members : Mr Leung Chi Kong

Mr Ke Wen Shan

Ms Tang Yuen Ling
Mr Choi Lap Kee Alex
Ms Zhang Xiaotong
Mr Sze To Pak Ming
Mr Chan Wing Hung
Mr Chau Man Fung
Ms Cheng Hong

Mr Pang Hong Yip

Summary of Services for the Sub-district :

A. Mandatory Services
1. Community Care

Service requirement

Key Performance Indicator (KPI)

(a) Set up communication channels of the Care
Team with at least 2 channels, such as
telephone, email, social media, instant

messaging software, etc.

The relevant channels shall be opened
within three weeks after the funding
agreement takes effect, and shall be
maintained until the end of the

funding agreement.

(b) Widely publicise the communication channels
and services of the Care Team to the residents
of the sub-district.

Publicise the communication channels
and services of the Care Team in the
sub-district, covering no less than 90%
of the residents of the sub-district
within three months after the funding

agreement takes effect.




Service requirement

Key Performance Indicator (KPI)

(c) Establish a liaison network with the residents
of the sub-district, facilitating the residents to
contact the Care Team and assisting the
Government to deliver information to the
residents so as to strengthen ties with the

residents.

Distribute in a timely manner the
important information provided by the
Government through the liaison
network between the Care Team and
the residents of the sub-district as
required by the Government or as
needed. Within one year after the
funding agreement takes effect, the
established liaison network shall cover
no less than 15% of the households of

the sub-district.

(d) Visit/contact elderly households in the sub-
district, establish contacts, and provide basic
services for the elderly, including providing
information on public/social
welfare/medical/other related services,
assisting in applying for or making
appointment for the above services,
providing basic information technology
assistance, and assisting in arranging the
elderly in need to receive home or other
support services in item (f) or referral to
relevant  departments/organisations  for

professional services.

Provide information/services to at

least 120 elderly households.

(e) Visit/contact other households in need in the
sub-district, establish contacts, and provide
basic services for the households, including
providing information on public/social
welfare/medical/other related services,
assisting in applying for or making
appointment for the above services,
providing basic information technology
assistance, and assisting in arranging the
households in need to receive home or other
support services in item (f) or referral to
relevant  departments/organisations  for

professional services.

Provide information/services to at

least 200 households in need.




Service requirement

Key Performance Indicator (KPI)

(f) Depending on the circumstances of the sub-
district, provide home or other support
services to those in need (such as simple
home repairs/cleaning, health talks, “Share
and Care” activities like collection of old
clothes for donation, recruiting and training
residents to be volunteers to serve other

people in need, etc.).

Provide at least 50 times of services to
those in need, recruit volunteers and

provide training for them.

Assistance in Emergencies

Service Requirement

Key Performance Indicator (KPI)

(a) When sudden

incident/emergency/disaster in the district,

there is a

care for the needs of the affected people and
provide appropriate assistance, and forward
important information to the residents as
required by the Government.

Provide services up to 4 times as

required by the Government.

Provide for

(b) emergency support new
policies/services of the Government or public
organisations, such as assisting those in need
to make applications (especially online
applications), assisting in the distribution of

materials or information, etc.

Provide services up to 4 times as

required by the Government.

B.

Add-on Services

Service requirement

Key Performance Indicator (KPI)

(a) Organise promotion activities for
understanding the Basic Law and the National
Security Law, including:

® Exhibition Talks

® Quizzes

To be organised 3 times

Number of participants: 180 in total

(b) Organise neighbourhood social activities on
various themes, including:
® Tours
® Guided tours
® Day tours

To be organised 8 times

Number of participants: 500 in total




Service requirement Key Performance Indicator (KPI)

(c) Provide influenza vaccination service and | To be organised 4 times
disseminate health information to the elderly. | Number of participants: 600 in total

(d) Organise talks/ workshops/ promotion | To be organised at least 6 times
activities on people’s livelihood, including: Number of participants: 180 in total
® Parent-child Workshops
® Anti-deception Promotion Talks
® Talks on Elderly Care Services between

Guangdong and Hong Kong
® Talks on Mental Health Services
Talks on Cardiovascular Disease

® Cervical Cancer Prevention Talks

(e) Provide health check-up services, including To be organised 8 times
® Blood pressure checking services Number of participants: 400 in total

® Blood glucose level checking services

(f) Provide glaucoma screening services. To be organised twice
Number of participants: 100 in total




