Second-term
Information on Sub-district Care Teams and Communication Channels

District ©: Wong Tai Sin

Sub-district :  Chuk Yuen South [Sub-district boundary map attached]
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Operating organisation : Chuk Yuen Community Service Network
Partnering organisation(s) : Eating Establishment Employees General Union
Hong Kong Federation of Trade Unions Workers’ Medical
Clinics
Hong Kong Ladies Dynamic Association Limited
FTU Community Caring Unit
Hong Kong Marine, Electrical and Mechanical Service, Steel
Fabrication Industry General Union
Hong Kong Youth Power Association
HKFTU Greater Bay Area Social Service Limited
The Hong Kong Federation of Trade Unions Hong Kong Society
FTU Employment Development Service Limited

Communication Channels of the Care Team :

Telephone : 6355 8541




WhatsApp :

6355 8541

List of Care Team members :

Captain : Ms YEW Yat-wa, Deannie
Vice-captain : Mr LAU Pak-nin
Members : Mr CHAN Kwong-yee

Mrs CHU Kwai-lin

Mr LEE Kin-chung

Mr TSE Lok-wai, Clayton

Ms LEUNG Wing-hung, Lilian
Mr XIAO Peng

Mr ZHOU Yong-ming

Ms LUI Ying-lai

Miss YUEN Ga-man

Mr NG Tak-wai




Summary of Services for the Sub-district :

A. Mandatory Services

1. Community Care

Service Requirement

Key Performance Indicator (KPI)

(a) Set up communication channels of the
Care Team with at least two channels,
such as telephone, email, social media,

instant messaging software, etc.

Establish at least two communication
channels within three weeks after the
funding agreement takes effect, and ensure
that these channels remain operational until

the funding agreement ends.

(b) Widely publicise the communication
channels and services of the Care Team to

the residents of the sub-district.

Publicise the communication channels and
services of the Care Team with a view to
reaching out to at least 90% of the residents
of the sub-district within three months after

the funding agreement takes effect.

(c) Establish a liaison network with the
residents of the sub-district, facilitating
the residents to contact the Care Team

the

delivering information to the residents so

and assisting Government in

as to strengthen ties with the residents.

Establish a liaison network covering at least
15% of the households in the sub-district
within one year after the funding agreement
takes effect and implement measures to
achieve the target coverage of 20%, and
promptly disseminate important
government information to households as
required by the Government or where

necessary.

(d) Visit/contact elderly households in the

sub-district, establish contacts, and
provide basic services for the elderly,
including providing information on
public/social welfare/medical/other
related services, assisting in applying for
or making an appointment for the above
services, providing basic information
technology support, and assisting in
arranging the elderly in need to receive
home-based or other support services in
relevant

item (f) or referral to

departments/organisations for

Provide information/services for around 650

elderly households in the sub-district.




Service Requirement

Key Performance Indicator (KPI)

professional services.

(e) Visit/contact other households in need in

the sub-district, establish contacts, and
provide basic services for the households,
including providing information on
public/social welfare/medical/other
related services, assisting in applying for
or making an appointment for the above
services, providing basic information
technology support, and assisting in
arranging the households in need to
receive home-based or other support
services in item (f) or referral to relevant
departments/organisations for

professional services.

Provide information/services for around 780

households in need in the sub-district.

(f)

Depending on the circumstances of the
sub-district, provide home-based or
other support services for those in need
(such as simple home fixes/cleaning,
health talks, Share and Care activities like
used clothing donation drives, recruiting
and training residents to become
volunteers to serve other people in need,

etc.).

Provide around 213 instances of simple
home fixes, such as door lock and light bulb
replacement, grab rail installation, etc., for

elderly households or households in need.




Service Requirement

Key Performance Indicator (KPI)

(g) Visit the “three-nil” buildings and old
buildings where the owners’ corporations
are not operating effectively/without
hiring a management company to

understand the management, safety and

sanitary conditions of the buildings
concerned, and compile the relevant
information for the reference of the

District Office.

condition of the building and the needs of

Depending on the

the residents, make referrals to relevant

departments or organisations for

assistance, including applying to the
District Office for provision of one-off
cleaning services for the common areas

of the building.

And/or reach out to the owners’
corporations/property management
companies/residents’

organisations/frontline property

management staff of other buildings in
the sub-district. Depending on the
condition of the building and the needs of
the residents, make referrals to the

relevant departments or organisations.

Reach out to the owners’
corporations/property management
companies/residents’

organisations/frontline property

management staff of other buildings in the

sub-district at least 50 times every year.

2. Assistance in Emergencies

Service Requirement

Key Performance Indicator (KPI)

(a) When sudden
incident/emergency/disaster in  the
district, attend to the needs of the

there is a

affected people and provide them with
appropriate assistance, and forward
important information to the residents as

required by the Government.

Provide services as required by the

Government.




Service Requirement

Key Performance Indicator (KPI)

(b)Provide emergency support for new
policies/services of the Government or
public organisations, such as assisting
those in need in making applications
(especially online applications), assisting
in the distribution of materials or

information, etc.

Provide services as required by

Government.

the

B. Add-on Services

Service Requirement

Key Performance Indicator (KPI)

(a) Healthy Living Series Activities

Organise activities including elderly
health seminars in the sub-district to
provide information on elderly health
and illnesses and simple health check

services.

Hold the event for seven times.

(b) Civic education in the community

Organise promotional activities and
one-day tours, including but not limited
to visits to the Legislation Council, police
stations, the Patriotic Education Centre,
the Museum of Coastal Defence,
memorial sites of the War of Resistance
and other places of historical
significance or landmarks to enhance
participants’ knowledge of Hong Kong
landmarks, the Basic Law, the National
Security Law, rule of law education and

the sense of national identity.

Hold the event for eight times.




Service Requirement

Key Performance Indicator (KPI)

(c)

Distributing festive gifts

Lunar New Year / Dragon Boat Festival /
Mid-Autumn Festival are important
traditional festivals of China.
Residents can experience the festive
atmosphere through traditional Chinese
food such as Chinese New Year puddings

/ rice dumplings / mooncakes.

Hold the event for six times.

(d)

Fun workshops

Invite handicraft instructors to teach
participants how to make ornaments,
handicrafts, festive foods, or organise

group activities such as class activities.

Hold the event for 12 times.

(e)

Carnivals

Organise carnivals during festivals to
enhance people’s connection to the
country and sense of national identity.
The carnivals will include game stalls
and performances by residents /

volunteers.

Hold the event for two times.

(f)

Health check services

Provide simple health checks, including
services such as measurement of blood
pressure, weight and body fat.

Hold the event for 50 times.

(g)

Photography services

Take passport photos for students or
the elderly and provide special themed

photoshoots, e.g. retaking wedding

Hold the event for six times.




Service Requirement

Key Performance Indicator (KPI)

photoshoots for the elderly and pet-

themed photoshoots.

(h)

Film appreciation events

Organise parent-child film screenings
(private screenings for families with
children, low-income families or the

disadvantaged).

Hold the event for ten times.

Green Seek Life Wong Tai Sin

The 25 Care Teams of Wong Tai Sin
District will jointly support the event.
Farming experience sessions, guided
activities and workshops would be held
at Link’s outdoor plaza to bring
environmental protection into everyday
life and promote the concept of
sustainable  development. By
incorporating social work in urban
greening and farming, residents’
environmental awareness can be raised
through education while their physical

health and mental health will benefit.

Hold the event for nine times.

()

Training programme for volunteers

Arrange for volunteers in the district to
collaborate with other Care Teams in
the district and provide caring services
and receive volunteer training together
with Care Teams in other districts to
share experience and foster stronger

bonds and better exchanges among

Hold the event for four times.




Service Requirement

Key Performance Indicator (KPI)

Care Teams.

(k)

New year banquet for the elderly

The 25 Care Teams of Wong Tai Sin
District will jointly hold an annual basin
banquet themed around “unity, care
and harmony”. By working together,
the 25 Care Teams will bring warmth
and blessings to elderly singletons,
elderly CSSA recipients and people in
need through heart-warming basin

meals.

Hold the event for two times.

(1)

Community mental health tea
gathering

Provide a joyous occasion for
disadvantaged groups and families in
the sub-district so that they can feel the
care from the community, thereby
improving their mental health and
fostering a sense of belonging in the

community.

Hold the event for four times.




