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1. 引言




1.1	民政事務總署自一九九五年十二月起，一直統籌和評估各政府部門和其他機構為內地新來港定居人士所提供的服務。



�
1. Introduction



1.1	The Home Affairs Department (HAD) has been coordinating and assessing services provided for new arrivals (NAs) from the Mainland by various service providers since December 1995.�
�
1.2	為取得有關這些人士的第一手資料，民政事務總署在入境事務處的協助下，向新來港人士派發一份簡單的問卷，藉以了解他們在適應香港生活上所遇到的困難和所需的服務及其它有關資料。

�
1.2     To obtain first-hand information about new arrivals, the Immigration Department has assisted HAD to distribute a simple survey questionnaire to new arrivals to find out the problems and needs of new arrivals in adapting to the way of life in Hong Kong and collect other related information.

�
�
1.3	一九九九年第四季(即十月至十二月)的統計調查的主要結果現摘錄於下文第4至12節內。

�
1.3	The major findings of the survey in Q4 (i.e. from October to December) 1999 are presented in Sections 4-12.�
�
2. 調查對象



2.1	本問卷的調查對象為年滿11歲或以上而在過去一年內從內地來港的人士。

�
2.	Coverage of the survey



2.1     The survey covers new arrivals aged 11 or above and arrived Hong Kong from the Mainland in the past year.



�
�
2.2	除特別指明外，本報告所指的新來港人士，是來港不超過一年，年滿11歲或以上，並於九九年第四季申請香港身分證的內地新來港定居人士。
�
2.2	
Unless otherwise specified, new arrivals in this report refer to those who arrived Hong Kong from the Mainland in the past year, aged 11 or above and applied for their HKID cards in Q4 1999.


�
�
�3. 回應率




3.1	在九九年第四季有15 391名新來港人士申請身分證。收回10 276份已填寫的問卷。有759份問卷，資料不全或是由來港超過一年的新來港人士填寫而作廢，因此，有效的回應率為61.8%。


�
3.	 Response Rate




3.1	In Q4 1999, 15 391 new arrivals applied for HKID cards.  10 276 questionnaires were filled and returned.  759 questionnaires received in Q4 1999 were invalid as they either contained incomplete information or were returned by new arrivals arrived Hong Kong more than one year ago.  The effective response rate was therefore 61.8% in Q4 1999.



�
�
主要的調查結果




本報告內的主要調查結果均以百分比表示，並假設非填報人士與填報人士有類似的特徵。




�
Major Findings




The major findings of the survey are presented in percentages in this report, assuming that the non-respondents had similar characteristics as the respondents.




�
�
4. 人口特徵



4.1	 年齡與性別的分布




4.1.1	按年齡分析，在九九年第三季，30至39歲的新來港人士佔44.8%，遠高於其他年齡組別；其次為11至15歲的新來港人士佔18.9%；在九九年第四季，佔最多新來港人士的年齡組別則是30-39歲，佔43.2%，其次則為20至29歲的新來港人士，佔18.7%[見表1]。


�
4. Demographic Characteristics



4.1   Age-Sex Distribution




4.1.1    
In Q3 1999, 44.8% of the new arrivals were aged between 30 and 39, which comprised the largest age group of the respondents.  The percentage of new arrivals aged between 11 to 15 was 18.9%.  In Q4 1999, the largest age group of NAs was 30-39 (43.2%), followed by NAs aged 20-29 (18.7%) [Table 1].
�
�
4.1.2	受訪者以女性佔多數。在九九年的第三季，男性數目與每千名女性的比率為241人。該比率在九九年第四季升至422人。


�
1.2  
 
There were more female respondents than male respondents in our study.  The overall sex ratio was 241 males per 1000 females in Q3 1999.  The overall sex ratio in Q4 1999 was increased to 422 males per 1000 females.

�
��


4.2	 婚姻狀況



4.2.1	 曾經結婚的受訪者，在九九年第三季佔71.9%，在九九年第四季下降至65.9%。絕大部份30歲或以上的受訪者都曾經結婚[見表2]。�
4.2   Marital Status



4.2.1  The percentage of those who ever married was 71.9% in Q3 1999 and dropped to 65.9% in Q4 1999 [Table 2].  Most of the respondents aged 30 or above had been married.



�
�
5.來港目的�
5. Purpose of coming to Hong Kong

�
�
�
5.1
	絕大部份的受訪者都是來港與家人團聚的。在九九年第三季的比率為99.4%；在九九年第四季的比率微降至99.0%。其他受訪者來港是為了工作、升學等目的[見表3]。



�
5.1  
 
An overwhelming majority of respondents reported that they came to Hong Kong for family reunion.  The percentage was 99.4% in Q3 1999 and dropped slightly to 99.0% in Q4 1999.  Others came to Hong Kong to work, pursue studies etc. [Table 3].






�
�
6.居住地區



6.1	最多受訪的新來港人士居住的地區包括深水

、觀塘和油尖旺[見表4]。�
6.	District of residence



6.1    The districts where most new arrivals (covered in the survey) resided were Sham Shui Po, Kwun Tong and Yau Tsim Mong [Table 4].



�
�
7.教育程度



7.1	本節中提及的新來港人士是指十六歲或以上的受訪者。曾接受大專或以上教育的新來港人士在九九年第三季佔5.6%，在九九年第四季升至6.4%。曾接受中學教育的新來港人士在九九年第三季佔68.0%，在九九年第四季升至72.7%[見表5]。

�
7.	Educational Attainment



7.1   New arrivals in this section referred to the respondents aged 16 or over.  The percentages of new arrivals who had attained post-secondary education or above were 5.6% in Q3 1999 and 6.4% in Q4 1999.  The percentages of new arrivals who had attained secondary education were 68.0% in Q3 1999 and increased to 72.7% in Q4 1999 [Table 5].



�
��


8. 就業情況



8.1	大部份的受訪者來港前並沒有工作。在九九年第三季，該比率為58.9%
；
在九九年第四季微降至54.8%[見表6A]。曾在內地工作的受訪者主要為服務工作及商店銷售人員，在九九年第三季和第四季的比率分別為30.1%和27.7%[見表6B]。



�
8. Employment



8.1     Most of the respondents did not work before they arrived in Hong Kong, the percentages were 58.9% in Q3 1999 and 54.8% in Q4 1999 [Table 6A].  Those who had worked in the Mainland were mainly service workers and shop sales workers (30.1% in Q3 and 27.7% in Q4 1999) [Table 6B].�
�
8.2	在九九年第四季，有32.7%的受訪者表示來港後並不打算即時工作[見表7A]。表示希望到港後工作的受訪者當中，他們主要希望從事批發、零售、進出口貿易、飲食及酒店業，在九九年第四季佔36.7%[見表7B]。�
8.2     32.7% of the respondents in Q4 1999 indicated that they had not planned to work in Hong Kong immediately after arrival [Table 7A].  Among the respondents who stated that they would like to work, the most popular sector they looked for was the wholesale, retail, import/export trades, restaurants and hotels sector (36.7% in Q4 1999) [Table 7B].





�
�
9. 適應香港的生活方式


�
9.	Adapting to Hong Kong�s Way of Life


�
�
困難



�
9.1   Difficulties
�
�
9.1.1	在九九年第三季和九九年第四季，絕大部份的受訪者都有信心融入香港社會，比率超過99.0%[見表8]。�
9.1.1   An overwhelming majority of new arrivals � over 99.0% - had strong confidence in integrating into the Hong Kong community in both Q3 and Q4 1999 [Table 8].

�
�
9.1.2	在九九年第三季和第四季，均有約50%的受訪者感到最不適應香港的是居住環境[見表9B]。�
9.1.2    
In Q3 and Q4 1999, about 50% of the respondents reckoned �Living environment� as the most difficult problem in adapting to way of life of Hong Kong [Table 9B].


�
��


9.2	 支援服務的需求



9.2.1	有超過75.0%的受訪者都表示需要支援服務[見表10A]。而在問卷中提到的十項服務，需求最大的是「申請租住公共房屋」，比率在九九年第三季和第四季分別為60.7%和61.0%[見表10B]。�
9.2    Supporting Services Required



9.2.1  
Over 75.0% of the respondents reported that they need supporting services [Table 10A].  Among the ten types of service specified in the survey form, the most popular one was �applying for public rental housing�, the percentages were 60.7% in Q3 1999 and 61.0% in Q4 1999 [Table 10B].






�
�
10.	家庭



10.1	 在內地的親屬



10.1.1在九九年第四季有超過90.0%的受訪者表示仍有親人在內地[見表11A]。當中，大部份的受訪者都有兄弟姊妹留在大陸[見表11B]。�
10. Family



10.1  Relatives in the Mainland



10.1.1   Over 90.0% of the respondents reported that they had relatives in the Mainland in Q4 1999 [Table 11A].  Most of them still had siblings in the Mainland [Table 11B].


�
�
10.2	在香港的親屬



10.2.1絕大部份的受訪者都有親人在香港[見表12A]，其中以父親為多數，在第四季的比率為50.9%[見表12B]。�
10.2  Relatives in Hong Kong



10.2.1  Most of the respondents reported that they had relatives in Hong Kong [Table 12A].  In Q4 1999, most of the respondents had father in Hong Kong, the percentage was 50.9% [Table 12B].


�
�
10.3	 子女



10.3.1大部份的受訪者報稱已有子女，比率在九九年第三季為66.3%，在第四季下降至61.1%[見表13A]。



�
10.3   Children



10.3.1  Most of the respondents reported that they had children, the percentage was 66.3% in Q3 1999 and dropped to 61.1% in Q4 1999 [Table 13A].



�
��


11. 住屋



11.1	在九九年第三季和九九年第四季以居於公營租住房屋的新來港人士佔多數，其比率分別為47.2%和47.9%[見表14A]。


�
11. Housing



11.1   The most common type of housing occupied by the respondents was public rental housing (47.2% in Q3 1999 and 47.9% in Q4 1999) [Table 14A].


�
�
  
 大約80.0%的受訪者都是居住在由自己或家庭成員租住的樓宇[見表14B]。







�
11.2    
About 80.0% of the respondents lived in accommodation rented by himself/herself or by family members [Table 14B].



�
�
12. 家庭每月收入



12.1	受訪者的家庭每月收入中位數在九九年第三季是$7,800，在九九年第四季是$6,800[見表15A]。

�
12. Monthly Family Income



12.1  The median monthly family income of respondents was $7,800 in Q3 1999 and $6,800 in Q4 1999 [Table 15A].


�
�
12.2	受訪者的家庭收入主要來自工資。需要依靠政府援助的受訪者在九九年第三季佔12.3%，在九九年第四季則降至11.0%[見表15B]。�
12.2  �Wage� was the major source of the respondents� family income.  About 12.3% of the respondents depended on assistance from the government in Q3 1999, and the number decreased to 11.0% in Q4 1999 [Table 15B].

�
�
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