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Committee for the Promotion of Racial Harmony
Financial Assistance for Ethnic Minorities and New Arrivals from the Mainland for Taking Language Examinations

Purpose


The paper briefs Members on the programme launched by the Community Care Fund (CCF) in 2011-12 and implemented by the Home Affairs Department (HAD) to provide financial assistance for ethnic minorities (EMs) and new arrivals from the Mainland (NAs). 

Background

2.
EMs and NAs have difficulties in employment due to language barriers.  Some of them possess a certain level of competence in Chinese and English, yet they may be required by employers to prove their language proficiency by relevant locally recognised examination results.

3.
In view of the financial difficulties faced by low-income EMs and NAs, we proposed that assistance be provided for them to take international public examinations for Chinese and English proficiency for continuing education and employment.

4.
The Steering Committee of the Community Care Fund endorsed the programme to provide financial assistance to EMs and NAs for taking language examinations at its meeting on 20 April 2011.  The aim of the programme is to subsidise non-school-attending EMs and NAs from low-income families to take international public examinations for Chinese and English proficiency for continuing education or employment, thereby enhancing their competitiveness and enabling their early integration into the community.  HAD was authorised to commission and allocate funding to a non-governmental organisation (NGO)/local organisation to establish a mechanism for application and vetting.  The estimated expenditure for the programme is $3.15 million (with an estimated administrative cost of $150,000) for a trial period of two years and the estimated number of beneficiaries is around 3,000.

Target Beneficiaries
5.
The target beneficiaries of the programme are non-school-attending EMs as well as NAs who have stayed in Hong Kong for less than seven years.  They should be from low-income families.  Under the trial scheme –


(a)
EMs refer to –



(i)
EMs holding Hong Kong Permanent Identity Cards; or



(ii)
EMs who have stayed in Hong Kong for less than seven years – EMs who entered Hong Kong lawfully for reunion with their sponsors with permission obtained from the Immigration Department (ImmD) (i.e. holders of dependent visas/entry permits)
.


(b)
NAs who have stayed in Hong Kong for less than seven years – NAs who hold One-way Permits.

(c)
Low-income families –



(i)
families with monthly household incomes not exceeding 75% of the median monthly domestic household income applicable to their household size
 (including permanent and non-permanent residents); or



(ii)
families who have passed the household-based means tests and are recipients of specified assistance schemes (i.e. Comprehensive Social Security Assistance (CSSA) Scheme, financial assistance schemes for students
 under the Student Financial Assistance Agency (SFAA) or waiving mechanism of public hospitals and clinics).


(d)
Others – applicants must be non-school-attending EMs and NAs (including those who left secondary school and adult learners).

(e)
Having obtained a pass or above (or a specified result) in the specific language international public examination. A list of the specific international public examinations is at Annex. 
6.
Applicants can only apply for assistance for the same examination for a maximum of two times and must obtain a specified result.  An applicant who has obtained a pass or above in the first attempt will not be eligible for assistance for the second attempt of the same examination.  An applicant who failed to obtain a pass or above in the first attempt will be granted a second assistance only if they obtained a pass or above in the second attempt.  Those who failed in both the first and second attempt will only be granted assistance for the first attempt.
Implementation Details
7.
Following tendering procedures, HAD has commissioned the New Home Association (the Association) to implement the programme.  Work of the Association includes publicity, receiving and processing applications, recording information of the applicants (including the number of attempts and results of the examinations taken), handling documents, enquiries and complaints, arranging for reimbursement of the examination fee, as well as submitting progress reports and financial reports etc.
8.
The programme was open for application from 26 September 2011.  Application forms, leaflets and posters are available at the four support service centres for EMs, two community support teams for ethic communities, NGOs providing services for EMs and NAs, examination authorities, Social Welfare Department, Housing Department and District Offices.  The application forms can also be downloaded from the websites of CCF, HAD and the Association.  Posters and leaflets in six EM languages have been distributed to the support service centres and EM organizations.  The CHEER Centre has been providing telephone interpretation service to handle enquiries from EMs.
9.
HAD and the Association conducted a briefing on 26 September 2011.  Representatives from over 30 organisations attended the briefing including government departments, examination authorities, the Support Service Centres for EMs, the community support teams for ethnic communities and other NGOs or local organisations concerned.  HAD and the Association introduced the programme in detail, and appealed to them to promote and publicise the programme to the target groups.
10.
HAD and the Association began to introduce the programme in October 2011 through radio programmes (including one programme for NAs produced jointly by the Association and Radio Television Hong Kong (RTHK) and three programmes in EM languages produced jointly by HAD and RTHK).   
Next Steps
11.
HAD and the Association will continue to promote and publicise the assistance programme regularly through radio, websites, posters and leaflets.  We will continue cooperating with examination authorities to promote the programme to target beneficiaries.  HAD will strengthen publicity at the four Support Service Centres for EMs, and propose organising suitable language training courses to encourage more EMs to take language examinations.  
12.
After commencement of the programme, we received some suggestions to include more language examinations suitable for EMs under the programme, including the Chinese Language Examinations of the General Certificate of Secondary Education (GCSE) and the Advanced Level/ Advanced Supplementary Level of the General Certificate of Education (GCE).  After consideration, we agreed to include the above examinations under the programme and have uploaded the information to the programme website for interested parties’ reference.
Advice Sought
13.
Members are invited to note the paper and suggest ways to promote the programme.

Home Affairs Department
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Annex
	A. Specific English Examination

	Name of Examination 
	Examination Code
	Passing Mark or Specified results

	Business English Certificates (BEC) – Preliminary, Vantage, Higher
	A01
	Pass

	Business Language Testing Service (BULATS) –Standard, Speaking, Writing
	A02
	26

	English for Business (EFB)-Writing-3 Levels; Speaking/Listening-For All Levels
	A03
	Pass

	English for Business Communications (EBC)-Level 1 to Level 3
	A04
	Pass

	English for Commerce (EFC)
	A05
	Pass

	English for Office Skills (EOS)-Level 1 to Level 2
	A06
	Pass

	English Language Skills Assessment (ELSA) – Speaking, Listening & Reading, Writing I/II 
	A07
	48

	International English for Speakers of Other Languages (IESOL)
	A08
	Pass

	International English Language Testing System (IELTS)
	A09
	3

	International Spoken English for Speakers of Other Languages (ISESOL) - Preliminary to Mastery  (6 Levels)
	A10
	Pass

	Pearson Test of English (PTE)-General
	A11
	Pass

	Spoken English for Industry & Commerce (SEFIC)
	A12
	Pass

	Test of English As a Foreign Language (TOEFL)
	A13
	i.Internet-based: 45 
ii.Computer-based: 133
iii. Paper-based: 450 

	Test of English for International Communication-Listening; Reading; Speaking; and Writing (TOEIC)
	A14
	i.Listening: 150
ii.Reading: 92
iii.Speaking: 40
iv.Writing: 40

	Test of English for International Communication Bridge (TOEIC Bridge)
	A15
	60

	Trinity Graded Examinations in Spoken English for Speakers of Other Languages (Trinity GESE)-Grade 1 to Grade 12
	A16
	Pass

	Trinity Integrated Skills in English Examination (Trinity ISE)-Grade 1 to Grade 5
	A17
	Pass

	Versant for English with open questions
	A18
	32

	Written English for Tourism (WEFT)
	A19
	Pass

	B. Specific Putonghua Examinations

	Hong Kong Examinations and Assessment Authority- Test of Proficiency in Putonghua (TPP)
	B01
	Pass

	State Language Commission-Putonghua Shuiping Ceshi Test (PSC)
	B02
	Grade 3 Class A

	C. Specific Chinese Examination

	International General Certificate of Secondary Education (IGCSE)- Chinese Language
	C01
	E

	**General Certificate of Education (GCE) (Advanced Supplementary Level) – Chinese Language
	C02
	E

	**General Certificate of Education (GCE) (Advanced Level) – Chinese Language
	C03
	E

	**General Certificate of Secondary Education (GCSE) – Chinese Language
	C04
	E


* Examinations and passing requirements can be adjusted as deemed appropriate by the Government. 
**Newly added examinations in November 2011 
� 	Target beneficiaries do not include non-permanent residents who stay in Hong Kong on any other specific visas/entry permits (e.g. student visas, Employment Visas for foreign domestic helpers, Employment Visas under Admission Scheme for Mainland Talents and Professionals, Entry Visas under Capital Investment Entrant Scheme, etc).  The reason for the exclusion is that these people have been issued visas/entry permits to enter Hong Kong for purposes other than settlement, or the ImmD has been satisfied that these people have the financial means to sustain their living in Hong Kong before issuance of visas.


� 


Household Size�
Median Monthly Domestic Household Income for Q1 2011�
75% of Median�
�
1 person�
$ 6,500�
$ 4,875�
�
2 persons�
$ 14,600�
$ 10,950�
�
3 persons�
$ 20,000�
$ 15,000�
�
4 persons�
$ 24,500�
$ 18,375�
�
5 persons�
$ 33,600�
$ 25,200�
�
6 persons or above�
$ 37,300�
$ 27,975�
�
[Note: The Median Monthly Domestic Household Incomes are adjusted from time to time.]





� 	Those receiving full/half rate of assistance or 75% remission under the School Textbook Assistance Scheme, Student Travel Subsidy Scheme, Examination Fee Remission Scheme, Subsidy Scheme for Internet Access Charges, or Kindergarten and Child Care Centre Fee Remission Scheme under the SFAA.
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