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Purpose


The paper briefs Members on the forthcoming pilot project for the production of a Multilingual Phrasebook for Emergencies.
Background

2.
On several occasions, the minority communities have expressed concern about communication problems that they sometimes experience when seeking treatment in Hong Kong’s medical facilities.  We share those concerns and have formulated proposals for addressing them, taking the view that the first priority should be to address medical emergencies.  To that end, we plan to produce a phrasebook that will enable basic communication between first contact medical staff and patients in  emergency situations.  The phrasebook will help medical staff to make an initial assessment while an interpreter is found to help out. 
3.
In the course of our research into ways of facilitating communication with non-speakers of Chinese or English, we discovered that the British Red Cross Society have produced an ‘Emergency Multilingual phrasebook’ with advice and funding from the Department of Health in the United Kingdom.  The phrasebook covers over 60 of the most common medical questions and terms and has been tested by the British health services. 
Implementation

4.
The British Red Cross Society has agreed to our adapting some of the content for local use and we have done so on the basis of advice from the Department of Health and the Adventist Hospital.  The phrasebook will be in A4 size, spiral bound and printed on durable paper.  The Chinese and English language questions are printed on the front and back cover flaps respectively, the flaps being designed so that each question will appear alongside the corresponding question in the language concerned: see Annex A.  Communication can be effected when patients point to the appropriate question in the selected language and the medical attendants refer to the corresponding question in Chinese or English as printed on the cover clips.  
5.
The phrasebook will cover 65 key questions in a total of 18 languages
: see the list at Annex B, which has been endorsed by the Department of Health.  We will distribute it to public and private clinics, first aiders, selected non-governmental organisations and other medical professionals.  Like the Red Cross phrasebook on which it is modelled, the Hong Kong version necessarily assumes that patients are literate in their own languages.  However, with a view to helping non-literate patients as far as practically possible, the back cover will carry the national flags of the countries from which the 18 languages originate.  We envisage patients simply pointing to the flag in question and staff then contacting an appropriate interpreter. 
6.
We are now in the final stages of translating the list of questions - which is more extensive than the Red Cross version – with a view to publication in early February 2006.  We will explore the possibility of developing and expanding the phrasebook for non-emergency situations on the basis of feedback from medical practitioners on their experience with using it.
Action required
7. Members are invited to note the contents of this paper.
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� 18 languages include Arabic, Bahasa Indonesia, Bengali, Chinese, Chinese (Simplified), English, French, Gujarati, Hindi, Japanese, Korean, Neplai, Portuguese, Punjabi, Sinhalese, Spanish, Tagalog, Tamil, Thai, Urdu and Vietnamese
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