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Your Guide to Services in Hong Kong

Evaluation Form

Thank you for viewing the service guidebook for ethnic minorities.  This evaluation 
form is designed for collecting users’ comments and suggestions.  The information 
provided will be used as reference to improve the content and presentation of future 
guidebooks.

Please indicate your feedback with a tick “P” in the appropriate box:

		  Very  useful	 Not useful

(A)	 Usefulness of the book		  1	 2	 3	 4	 5

		  Very comprehensive	 Not comprehensive

(B)	 Coverage of content		  1	 2	 3	 4	 5
						    
	 	 Too detailed	 Too brief

(C)	 Breadth and depth of 		  1	 2	 3	 4	 5		
	 chapter covered	
						    
		  Very user-friendly	 Not user-friendly

(D)	 User-friendliness		  1	 2	 3	 4	 5
						    
		  Very convenient	 Not convenient

(E)	 Collection of the book		  1	 2	 3	 4	 5
					   
		
		  Outstanding	 Poor

(F)	 Overall rating of the 		  1	 2	 3	 4	 5
	 whole book					   

	
(G)	 Other comments

Please fax the completed evaluation form to 2121-1716 or post it to “Race Relations 
Unit, Home Affairs Department, 15/F, Southorn Centre, 130 Hennessy Road, Wan 
Chai, Hong Kong”.
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Part I: Reader’s Profile

1.	 Gender	 * Male	 * Female		
				  
2.	 Ethnicity	 * Indian 	 * Pakistan	 * Nepalese	 * Filipino
		  * Indonesian	 * Thai	 * Other ________________

3.	 Age	 * 20 and below	 * 21-40	 * 41-60	 * 61 and above

4.	 Collection	 * Hong Kong Airport	 * Race Relations Unit
	 Channel 	 * Consulate General	 * Home Affairs Department
		  * Immigration Department	 * Labour Department
		  * Your Employer		  * Your Friend
		  * Welfare Organisation	 * Other ________________

Part II: Contact Information
The contact information is for future provision of relevant publication.  You do not 
need to fill in this Part if you do not wish to be contacted by the Race Relations Unit 
for the above purpose.  

Name	 Telephone no.	

Address			 

			 

Apart from staff duly authorised by the Home Affairs Department, no one will be 
given access to your personal information.  For enquiries, please contact staff of the 
Race Relations Unit, Home Affairs Department (Tel: 2835-1747).

Please fax the completed Part I and / or Part II to 2121-1716 or post it to “Race 
Relations Unit, Home Affairs Department, 15/F, Southorn Centre, 130 Hennessy 
Road, Wan Chai, Hong Kong”.
 

Thank you!
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