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In person / by post 30/F, China Merchants Tower, Shun Tak Centre
168-200 Connaught Road Central, Hong Kong
By phone 2629-0555
By fax 2882-8149
By online form www.ombudsman.hk
By email enquiry@ombudsman.hk (Enquiry)
complaints@ombudsman.hk (Complaint)
FRTT Gor! 9T AR WHI S |
Complaint and Enquiry Service
Monday to Friday 9:00 am - 5:00 pm

Saturday, Sunday and

Public Holidays Closed
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