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Foreword

Government is committed to facilitating the integration of 
ethnic minorities into the community.  This “Guide to Living 
in Hong Kong” provides guidance to newly arrived ethnic 
minorities, in a user friendly manner, to assist them in adapting 
to everyday lives in Hong Kong, given the cultural and 
language differences.  It is a supplement to “Your Guide to 
Services in Hong Kong”, also available for free distribution in 
different languages, which provides more detailed information 
on public services, particularly those more relevant to the 
community.

For enquiries or copies of this Guide or “Your Guide to Services 
in Hong Kong”, please contact us by -

Telephone : 2835 1747
Fax : 2121 1716
Email : rru_general_enquiry@had.gov.hk

Many parties have contributed to the preparation of this 
Guide.  We take the opportunity to thank them, especially to 
the HK SKH Lady MacLehose Centre which provided the design 
service to this Guide.

Race Relations Unit
Home Affairs Department
January 2013
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cNk;+Vos hfltx¿nfO{ ;d'bfodf ;+o'St u/fpg] x]t'n] ;'ljwfx¿ k|bfg ug{ 
;/sf/ k|lta4 5 . xfn;fn} cfPsf cNk;ª\Vos hfltx¿nfO{ ;f+:s[lts / eflifs 
leGgtfsf] ;fdgf ub}{ of] æxªsªdf a;f]a;f] ug{ dfu{lgb{]lzsfÆ n] pxf“x¿nfO{ 
xªsªsf] b}lgs hLjg cg's'n agfpgdf ;xof]u ug{sf] lglDt pkof]ustf{nfO{ 
d}qLk"0f{ x'g] tl/sfdf ;Nnfx lbG5 . of] æxªsªdf pknAw ;]jfx¿sf] nflu 
tkfO{+sf] ky k|bz{sÆ sf] cg'k'/s xf], h;n] ljz]if u/]/ oL ;Dk|bfox¿sf lglDt 
pko'Qm ;fj{hlgs ;]jfx¿sf] ljifodf c´ lj:t[t hfgsf/L ljleGg efiffx¿df 
u/fp“5 clg of] ljt/0f sf] lglDt lgMz'Ns pknAw 5 .

;f]wk'5 jf o; kyk|bz{ssf] k|ltlnlkx¿ jf æxªsªdf pknAw ;]jfx¿sf] nflu 
tkfO{+sf] ky k|bz{sÆ sf] lglDt s[kof xfdL;“u ;Dks{ ug{‘xf];\ –

6]lnkmf]g M  2835 1747
ÎofS;  M  2121 1716
O{d]n  M  rru_general_enquiry@had.gov.hk

o; dfu{lgb]{lzsfsf] k|:t'ltdf w]/}n] of]ubfg lbPsf 5g\ . xfdL pxf“x¿nfO{ 
wGojfb1fkg u5f{}+, ljz]if u/]/ Pr s] P;s]Pr n]8L DofSn]xf]; ;]G6/nfO{, h;n] 
of] dfu{lgb]{lzsfsf] th'{df ug]{ ;]jf pknAw u/fof] . 

hflt ;Dks{x¿ ;DalGwt PsfO{
u[x dfldnf ljefu
Hfgj/L{ 2013

e"ldsf
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18 Districts of Hong Kong
xªsªsf 18  lhNnfx¿
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Geography
Area : 1,104.41 square km

Demographic Characteristics
Population

Median age
Sex ratio

:
:
:

7.0716 million
41.7
876 males per 1,000 females

Ethnicity
  Chinese

  Non-Chinese
:
:

6.62 million (94%)
0.45 million (6%)

Language
  Official

  Major dialect
:
:

Chinese and English
Cantonese

Climate – Sub-tropical
  Rainy months
  Driest months

  Months with highest temperature
  Months with lowest temperature

:
:
:
:

May - September
November - December
July - August
January - February

Religion and Custom
  Buddhists and Taoist

  Christians
  Muslims
  Hindus

  Sikhs

:
:
:
:
:

the vast majority
843,000
220,000
40,000
10,000

Hong Kong: The Facts

(Figures presented in this chapter refer to those released up to November 2012)
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e"uf]n
 Ô]q˚n : 1,104.41 ju{ lsnf]ld6/

hg;+Vof ;DalGw ljlzi6tfx¿
hg;ª\Vof

dWod pd]/
ln¨sf] cg'kft

:
:
:

7.0716 ldlnog

41.7
k|lt 876 k'?ifx¿df 1,000 dlxnfx¿

hfltut ljZn]if0f
  lrlgof“

  u}x« lrlgof““
:
:

6.62 ldlnog  (94%)
0.45 ldlnog  (6%)

efiff
  ;/sf/L

clwsfª\z af]lng] efiff
:
:

lrlgof“ / cª\u|]hL
SofG6f]lgh

df};d – pk – pi0fsl6aGw
  jiff{sf] dlxgf

  z'istd dlxgf

  pi0ftd tfkdfg dlxgf

  lgDgtd tfkdfg dlxgf

:
:
:
:

dO{ – ;]K6]Da/
ge]Da/ – lb;Da/
h'nfO{ – cui6
hgj/L – km]a|"c/L

wd{ / k/Dk/f 
  a'l4i6 / tfcf]O:6

 v|Lli6ofg

  d';ndfg

 lxGb"M

  l;v

:
:
:
:
:

ljzfn ax';ª\Vofdf

843,000
220,000
40,000
10,000

-o; cWofodf k|:t't ul/Psf ;+Vofx¿ ge]Da/ 2012 ;Dddf k|sflzt ePsf tYox¿df cfwfl/t 5g\_

xªsªM tYox¿
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Chapter 
v082Home and Living

cfjf; / a;f]af;
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Falling from height
Particular attention should be paid to avoid falling from height when doing 
household work or getting near to windows.

prfOaf6 v:g] 

3/sf] sfd ubf{ jf em\ofnsf] 5]p5fpdf hf“bf prfOaf6 v:gaf6 hf]lugsf] nflu ljz]if 
Wofg /fVg' h?/L 5 . 
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Burning charcoal
Burning charcoal within a closed environment would be fatal.

sf7 sf]Onf hnfpg'

aGb jftfj/0fleq sf7 sf]Onf hnfpg' k|f0f3fts x'g ;S5 . 
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Unattended children
Don't leave children unattended.  Always keep your children under safe 
and proper care.  Child neglect is a criminal offence.

jf:tf gul/Psf aRrfx¿

aRrfx¿sf] a]jf:tf gug'{xf];\ . aRrfx¿nfO{ ;w}+ plrt jf:tf, ;'/Iff / cwLgdf 
/fVg'xf];\ . aRrfnfO{ a]jf:tf ug{‘ cfk/flws lj|mofsnfk xf] .
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Day child care services
Various forms of day child care services are provided on a full-day, 
half-day or sessional basis for children whose carers are unable to 
take care of them temporarily due to various engagements.

2343 2255
Day child care services
lbp“;f] aRrfx¿ /]vb]v ug{] ;]jfx¿

Website
j]a;fO6 http://www.swd.gov.hk

lbp“;f] aRrfx¿ /]vb]v ug{] ;]jfx¿

ljleGg sfdx¿n] ubf{ c:yfoL ¿kdf aRrfx¿sf] /]vb]v ug{ g;Sg] cj:yfdf tL 
aRrfx¿nfO{ /]vb]vsf] lglDt ljleGg k|sf/sf aRrf ;]jfx¿ pknAw u/fOG5, h:t} 
lbgel/sf] nflu, cfwf lbgsf] nflu jf Pp6f ;doel/sf] nflu . 
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Keeping pets
Some buildings may have some restrictions on the keeping of dogs and 
cats.  This issue should be clarified before the start of the tenancy, and a pet 
consent clause should be included in the tenancy agreement if necessary.

2802 0501

2711 1000

Society for the Prevention of Cruelty to Animals
kz'k|lt j|m'/tf /f]syfd ug{] ;+:yf

24-hour Hotline
24 306f kfOg] x6nfOg

kfnt' kz' kÔL /fVg'

sltko ejgx¿df s's'/x¿ / la/fnf]x¿ kfNg /f]s nufOPsf] x'G5 . ef8f lt/]/ 
ef8fbf/ aGg'cl3 g} o; ljifodf 5nkmn ul/xfNg' plrt x'G5 / kfnt' /fVg kfpg] 
;Ddlt;"rs wf/f ef8fbf/sf] s/f/df cfjZos eP ;dfj]z ug'{ plrt x'G5 . 
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Strange visitors
Although Hong Kong is one of the world’s safest cities, it is advisable 
not to allow strangers into the premises without first checking their 
identities.

ABC CO. LTD.

124589

ckl/lrt cfuGt'sx¿

xªsª ljZjsf] ;a}eGbf ;'/lIft Zfx/x?dWo] Ps eP klg ckl/lrtx¿nfO{ pgLx¿sf] 
kl/ro kq klxn] g} ghf“rLsg 3/leq k|j]z ug{ lbg' plrt x'“b}g . 
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Throwing objects from height
Throwing objects or allowing objects to fall from height is illegal.  Public rental 
housing tenants who have thrown objects from height that causes serious 
danger or personal injury may have their tenancy terminated immediately, and 
may be prosecuted. 

Prevent objects from falling down accidentally

b'3{6gfjz rLhlah tnlt/ v:gaf6 /f]syfd ug'{xf];\ 

prfOaf6 rLhlah kmfNg' 

prfOaf6 rLhlah kmfNg' jf prfOaf6 rLhlah v:g lbg' u}x«sfg'gL xf] . ;fj{hlgs ef8fsf] 
3/df ef8fbf/ eO{ a:g]x¿n] rLhlah prfOaf6 km\“ofs]sf] x'g ;S5 / To;sf] kl/0ffd:j¿k 
uDeL/ vt/f b]vf kg{ ;S5 jf s'g} JolQmnfO{ rf]6k6s nfu]sf] 5 eg] tTsfn} pgLx¿sf] 
ef8fbf/–clwsf/ vf/]h x'g ;S5 / pgLx¿dfly d'2f bfo/ x'g ;S5 . 
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Chapter
v08 3Work

/f]huf/÷hflu/
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The Employment Ordinance is the main 
piece of labour legislation in Hong Kong.  
It lays down the minimum standards for 
a comprehensive range of employment 
protection and benefits for employees.

of] /f]huf/ cWofb]z xªsªdf >d ljwfgsf]] 
d'Vo c+z xf] . o;n] sfl/Gbfx¿sf] lglDt 
/f]huf/ ;'/Iff / ;'ljwfx¿ ;Dk"0f{ bfo/fdf 
lnlvt ¿kdf Go"gtd :t/ to u/]sf] 5 . 

Labour rights
Employees are protected by labour laws in Hong Kong.  

>d clwsf/x¿

xªsªdf sfl/Gbfx¿nfO{ >d sfg'gn] ;'/lIft agfPsf] 5 . 
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Foreign domestic helpers are 
covered too!

3/]n' sfddf lgo'Qm ljb]zLx¿ klg 
;lDdlnt 5g\ † 

2717 1771
Labour Department
˘f|d ljefu

enquiry@labour.gov.hk
E-mail
Od]n

Employment 
Ordinance,
Chapter 57

/f]huf/ cWofb]z, 
cWofo 57

• Employment Contract
• Wages
• Rest Days  
• Holidays with Pay  
• Paid Annual Leave  
• Sickness Allowance 
• Maternity Protection  
• Severance Payment 
• Long Service Payment  
• Employment Protection  
• Termination of 

Employment Contract
• Protection Against Anti-

Union Discrimination

• /f]huf/sf] s/f/
• kfl/>lds÷tna
• lj>fdsf lbgx¿
• tna;lxt labfsf lbgx¿
• e'QmfgL;lxtsf] jflif{s labf
• la/fdL eQf
• ;'Ts]/L ;'/Iff 
• /f]huf/ 5f]8]jfkt e'QmfgL
• nfdf] ;do;Dd sfd u/]sf]df e'QmfgL
• /f]huf/ ;'/Iff
• /f]huf/ s/f/sf] ;dflKt 
• ;+u7g lj/f]wL e]befj lj?4 ;'/Iff
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Wages of workers
An employer should pay wages to his worker as soon as practicable but 
in any case not later than 7 days after the end of the wage period or the 
termination of the employee’s contract.

7days
& lbg

dhb'/x¿sf Hofnf

/f]huf/bftfn] cfkm\gf] dhb'/nfO{ hlt;Sbf] rf“8f] Hofnf e'QmfgL ug'{k5{ t/ s'g} klg 
cj:yfdf Hofnf e'Qmfg ug{] ;do jf dhb'/sf] s/f/ ;dfKt ePsf] ;ft lbgeGbf a9L 
l9nf] x'g'x'“b}g . 
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You should pay the first 2 months‘ unpaid wages.

tkfO{+n] k|yd 2 dlxgfsf] e'QmfgL gePsf Hofnf e'QmfgL 
ug{}k5{ . 

Wages of subcontractors’ workers in building works
If a subcontractor’s worker in building works is owed wages, the principal 
contractor is liable for the first two months’ unpaid wages.  A subcontractor’s 
worker should serve a written notice to the principal contractor within 60 days 
after the wages become due.

;xfos 7]s]bf/x¿sf] lgdf{0fdf sfd ug{] dhb'/x¿sf] Hofnf

Ps hgf ;xfos 7]s]bf/sf] lgdf{0fdf sfd ug{] dhb'/sf] Hofnf af“sL eP k|yd b'O{ dlxgfsf] 
e'QmfgL gePsf] Hofnfsf] lglDt d'Vo 7]s]bf/ lhDd]jf/ x'G5 . Ps hgf ;xfos 7]s]bf/sf] 
dhb'/n] Hofnfx¿ af“sL ePsf] s'/f 60 lbgleqdf d'Vo 7]s]bf/nfO{ lnlvt ;"rgf lbg'k5{ . 

enquiry@labour.gov.hk

2717 1771

E-mail
Od]n

Labour Department 
˘f|d ljefu
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Work safety
It is essential to ensure all individuals would operate in working conditions 
that are free of risk and hazards.

|
|

|
|

|
|

|

|
|||

|

|
|

|
|

|

|
| |

Seek professional assistance to 
deal with occupational stress
k]zf ;DalGw bafasf] lglDt 
ljz]if1sf] ;xof]u lng'xf];\

Follow work safety rules
sfddf ;'/Iffsf] lgod kfng 
ug'{xf];\

Know the First Aid at workplaces
sfd ug{] 7fp“x¿df k|fylds pkrf/
sf s'/fx¿ hflg/fVg'xf];\

Smoke only where permitted
hxf“ cg'dlt 5, Toxf“ w'd|kfg 
-r'/f]6 vfg]_ ug'{xf];\

Make good use of tools and 
aids
cf}hf/x¿ / ;xof]uL ;fwgx¿sf] 
/fd|f] pkof]u ug'{xf];\

Avoid walking on wet floor
leh]sf] e"O{+dfly lx“8\gb]lv hf]lug'xf];\

sfddf ;'/Iff
                                                                                        
;a} JolQmx¿n] sfo{ ;~rfng ug{] cj:yf hf]lvd / vt/f laxLg 5 eg]/ lglZrt ug'{ 
clgjfo{ 5 . 
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Special care and attention should be paid to work safety, especially when 
wearing traditional dresses.

2559 2297

2542 2172

| |
|

|
|

|
|

|

|
|||

|

|
|

|
|

|

|
|

Occupational Health Clinic 
k]zfut :JFf:Yo pkrf/ sÔ

Occupational Safety and Health Complaint
k]zfut ;'/Ôf / :jf:Yo ljifo ph"/L

Occupational Safety and Health Enquiry 
k]zfut ;'/Ôf / :jf:Yo ljifo ;f]wk"5

2343 7133 
(Kwun Tong)
3543 5701 

(Fanling)

ljz]if u/]/ k/Dk/fut klx/g nufPsf] ;dodf sfddf ;'/Iffk|lt ljz]if ;fjwfgL / Wofg 
lbg'k5{ . 
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Bribery and corruption
A person who offers, solicits or accepts bribes commits an offence.

2526 6366
Independent Commission Against Corruption
e|i6frf/sf] lj?4df :jtGq lgsfo

Thank you for giving a job to my son.

Df]/f] 5f]/fnfO{ /f]huf/L lbg' ePsf]df tkfO+{nfO{ 
wGoafb 5 .

I can’t accept it.  It is illegal.

d of] lng ;lSbg“ . of] u}x«sfg'gL 
xf] . 

I'll let you in if you give me HK$500.

tkfO+{n] dnfO { HK$500 8n/ lbg' eof] eg] d 
tkfO+{nfO{ k|j]z ug{ lbG5 ' .

Club House

3'; / e|i6frf/ 
xªsªdf Ps hgf dfG5]n] /f]huf/Lsf] lglDt 3'; lbPsf] v08df jf Ps hgf bnfnsf] 
x}l;otdf 3'; lnG5 eg] Tof] u}x«sfg'gL xf] . 
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facilities inaccessible to a person with a disability - 
Disability Discrimination
ckfË JolQmsf] kx'“rb]lv aflx/sf ;'ljwfx¿ — ckfËtf 
e]befj

Equal opportunities
Discrimination based on sex, disability, marital status, pregnancy, family status or race is unlawful.  

2511 8211

inclusion for different race, colour or ethnic origin - 
Racial Harmony
ljleGg hflt, /ª jf hfltut d"nsf] lglDt ;dfj]z — 
hfltut e]befj

dismissed because you need to take care of 
your children - Family Status Discrimination
tkfO{+nfO{ ;]jfd'Qm ul/of] lsgls tkfO{+n] aRrfsf] jf:tf 
ug'{kg{]/x]5 — kfl/jfl/s l:ylt e]befj 

dismissed because of your pregnancy - 
Sex Discrimination
tkfO{+sf] uef{j:yfsf] sf/0fn] ;]jfd'Qm ul/of] — lnË 
e]befj

Equal Opportunities Commission
;dfg cj;/ cfof]u

;dfg cj;/x¿

lnË, ckfËtf,j}jflxs l:ylt,uef{j:yf, kfl/jfl/s l:ylt cyjf hflt dfly cfwfl/t e]befj u}x«sfg"gL xf] .
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Keeping of employment records
Before accepting an employment offer, an employee should know the 
identity of the employer, fully understand the employment terms and agree 
with them.  An employee should keep his/her employment records, which 
will help safeguard his/her employment rights.

1 2

3

4

I want to complain against my 
employer for owing me wages.

Df d]/f] /f]huf/bftfsf] lj?4df d]/f] 
tna af“sL /fv]sf]n] ph"/L ug{ 

rfxG5' .

I did not keep a copy.

d}n] Pp6f k|ltlnlk /flvg“ .

Can I take a look at 
your employment records 
including wage records?

s] d tkfO{+sf] /f]huf/sf] ljj/0f / tnasf] 
clen]vdfly Ps gh/ nufpg ;S5' < 

The employment records are useful for 
safeguarding your employment rights.  They can 
help support your employment claims if there is 
any dispute between you and your employer.

/f]huf/sf] ljj/0f tkfO{+sf] /f]huf/ clwsf/x¿ ;'/lIft 
/fVg pkof]uL x'G5 . tkfO{+ / tkfO{+sf] /f]huf/bftf aLrdf 

s'g} ljts{ eof] eg] To;n] ;xfotf u5{ . 

/f]huf/sf ljj/0fx¿ /fVg'

/f]uhf/sf] k|:tfj u|x0f ug'{cl3 Pp6f sd{rf/Ln] /f]huf/bftfsf] kl/ro hfGg'k5{, 
/f]huf/sf] zt{x¿ k"0f{¿kn] a'em]sf] / To;df ;xdt ePsf] x'g'k5{ . Pp6f sd{rf/Ln] 
gLhsf] /f]huf/sf] ljj/0f /fVg'k5{, h;n] gLhsf] /f]huf/ clwsf/x¿ ;'/lIft /fVgdf 
;xof]u u5{ . 
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Job selection
It is not advisable to take up dangerous jobs such as construction work, 
operation of heavy machinery and handling of chemical, unless trained or 
experienced in such jobs.

This work is unsuitable for 
untrained/inexperienced worker!

of] sfd ck|lzlÔt÷cg'ejxLg 
dhb'/sf] lglDt xf]O{g ! 

/f]huf/ 5gf}6 
                                                                      
lgdf{0f sfo{df ef/L oGq ;~rfng clg /;fog rnfpg]h:tf hf]lvdk"0f{ sfdx¿df 
k|lzIf0f k|fKt jf cg'ej geP;Dd o;df ;+nUg gx'g' plrt x'G5 .

!
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General and statutory holidays

★ Every Sunday

★✿ The first day of January

★✿ Lunar New Year’s Day

★✿ The second day of Lunar New Year

★✿ The third day of Lunar New Year

★✿ Ching Ming Festival

★ Good Friday

★ The day following Good Friday

★ Easter Monday

★✿ Labour Day

★ The Buddha’s Birthday

★✿ Tuen Ng Festival

★✿ Hong Kong Special Administrative Region Establishment Day

★✿ The day following the Chinese Mid-Autumn Festival

★✿ National Day

★✿ Chung Yeung Festival

✿
Chinese Winter Solstice Festival or Christmas Day
(at the option of the employer)

★ The first weekday after Christmas Day
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★ k|To]s cfOtaf/

★✿ Hfgj/Lsf] klxnf] lbg

★✿ rGb|dfsf] gof“ jif{sf] lbg

★✿ rGb|dfsf] gof“ jif{sf] bf];|f] lbg

★✿ rGb|dfsf] gof“ jif{sf] t];|f] lbg

★✿ lrË ldË rf8Þ

★ u'8 k|mfO8] 

★ u'8 k|mfO8]sf] ef]lnkN6

★ O:6/ dG8]

★✿ >d lbj;

★ a'4 hoGtL

★✿ 7]g pd rf8≥

★✿ xªsª ljz]if k|zf;sLo If]qsf] :yfkgf lbj;

★✿ dWo z/b Ct'sf] lrlgof“ rf8sf] ef]lnkN6

★✿ /fli6«o lbj;

★✿ r'¨ o'¨ rf8≥

✿
hf8f]df, h'g lbg ;"o{ k[YjLb]lv ;a}eGbf 6f9f x'G5, To;lbg dgfOg] lrlgof“ rf8 jf 
v|Li6d; lbj; -/f]huf/bftfsf] OR5fdf lge{/ x'G5_

★ v|Li6d; lbj;kl5 klxnf] sfdsf] lbg 

l6Kk0fLx?M

★  ;fwf/0f labfsf lbgx¿ 

✿ sfg'g;Ddt labfsf lbgx¿

;fwf/0f labfsf lbgx¿ / sfg'g;Ddt labfsf lbgx¿
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★
✿



29

Chapter 
v084Getting Around

jl/kl/ lx“8\8'n ug{
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MTR system map
Pdl6cf/ Joj:yfsf] dfglrq
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Identity card
According to the Immigration Ordinance, a person shall carry his proof of identity (e.g. identity 
card) when he has attained the age of 15.  The Police may ask a person to show his or her 
identity card.
According to the Registration of Persons Ordinance, any person who without lawful authority or 
reasonable excuse transfers his identity card to another person or uses or has in his custody or 
possession an identity card which relates to other person commits an offence.
Any person who finds an identity card which does not belong to him or to a member of his 
family should deliver it to any Registration of Persons office or Police Station.

Kfl/ro kq

cWofudg cWofb]z adf]lhd Pp6f JolQm ha !% jif{ pd]/sf] x'G5, p;n] gLhsf] kl/ro k|df0f -pbfx/0fsf] 
nflu, kl/rokq_ gLh;“u /fVg'k5{ . k|x/Ln] s'g} klg JolQmnfO{ p;sf] kl/ro kq b]vfpg] cg'/f]w ug{ ;S5 . 
JolSt k~hLs/0f cWofb]z cg';f/, s'g} JolStn] lghsf] kl/ro kq -cfO{ 8L_ j}wflgs clwsf/ jf o'lSt;+ut 
sf/0f lagf csf{ JolStnfO lbG5g\ jf c? JolSt l;t ;DalGwt kl/ro kq -cfO{ 8L_ k|of]u u5{g\ jf sAhfdf 
jf clwgdf /fVb5g\ eg] jxf“n] ck/fw ub{5g\ .
s'g} JolStn] Pp6f kl/ro kq -cfO{ 8L_ kfp“5g\ clg Tof] kl/ro kq -cfO{ 8L_ jxf“sf] kl/jf/sf ;b:ox? s;}
sf] klg gePsf] v08df JolSt k~hLs/0fsf] s'g} klg sfof{nodf cyjf k|x/L rf}sLdf lhDdf lbg' kb{5 . 
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Littering and spitting
Anyone who commits such offences as littering, spitting, unauthorised 
display of bills and posters, and fouling of streets by dog faeces in public 
places in Hong Kong shall be liable to a fixed penalty of HK$1,500.

2868 0000

Food and Environmental Hygiene Department 24-hour Hotline
vfB kbfy{ clg kof{j/0f ;/;˚fO{ ljefu 24 3G6fsf] x6nfO{g

Poster

kf]:6/

Poster

kf]:6/

sfuh af]tnsf 6'j|mfx¿ hyfefjL kmfn]/ kmf]xf]/ kfg'{ / y'Sg'

sf]xL Ps JolQmn] xªsªdf hyfefjL ˚f]xf]/ kfg{] / y'Sg] u5{, cgflws[t tl/sfdf 
lj1fkg clg kf]:6/x¿sf] k|bz{g u5{, ;fj{hlgs :yfgx¿df s's'/nfO{ lb;f u/fP/ 
b"lift agfp“5 pm tf]lsPsf] 1,500 xªsª 8n/ hl/jfgfsf] efuLbf/ aGb5 .
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Shopping bag
To protect the environment, an environmental levy of 50 cents on each 
plastic shopping bag at the retail level has been introduced, with the 
first phase covering chain or large supermarkets, convenience stores 
and personal health and beauty product stores.  It is advisable to bring a 
shopping bag with you at all times.

Plastic Shopping Bags Levy Scheme
Environmental Protection Department Hotline
Afhf/ ug]{ y}nfx¿dfly s/ yf]Kg] of]hgf
kof{j/0f ;+/Ô0f ljefusf] x6nfOg 2838 3111

+50¢

?

ahf/df k|o]fu ug{] y}nf
             
kof{j/0f arfpgnfO{ Pp6f kof{j/0f ;DalGwt 50 ;]G6sf] s/ ahf/ ug]{ k|To]s 
Knfl:6ssf] y}nfdfly nufOPsf] 5 . of] v'b|f laj|mLsf] :t/df nfu' ul/Psf] 5, klxnf] 
r/0fdf 7"nf k;nsf >[ª\vnfx¿df jf 7"N7"nf ;'k/dfs]{6x?df, JolQmut ;'ljwfsf 
j:t'x¿ a]Rg] k;nx¿df / ;f}Gbo{ k|;fwgsf ;fdu|Lx¿ a]Rg] k;nx¿df nfu' ul/Psf] 
5 . tkfO+{n] ahf/ ug{] y}nf] ;w}+ lnP/ cfpg' plrt x'G5 .
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Recycling bins
Three-coloured recycling bins are placed to provide convenience to the 
public and to encourage recycling.

2838 3111
Environmental Protection Department Customer Service 
kof{j/0f ;+/Ô0f ljefusf] u|fxs ;]jf

k'gM k|lj|mofs/0fsf] lglDt kmf]xf]/ km\of“Sg] ef“8fx¿

tLg /ªsf k'gMk|lj |mofs/0fsf kmf ]xf ]/ km \of “Sg] ef “8fx¿ ;fj{hlgs If ]qx¿df 
hg;fwf/0fnfO{ a9L ;'ljwf pknAw u/fpg clg k'gM k|lj|mofs/0fsf] lglDt ;fdfgsf] kl/
df0f j[l4 ug{nfO{ /flvPsf] 5 . 
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Chapter 
v085 Health and Safety

:jf:Yo / ;'/Iff
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Road crossing code
Passengers should use proper crossing facilities such as footbridges, zebra 
crossings, subways or green-man signal crossings.  If there are no proper 
crossing facilities, please follow the road crossing code.

1

3

2

4

Stand on the pavement near the kerb
;8ssf] lsgf/df ag]sf] k]6Ldfly ;8ssf] glhs} 
pleg'xf];

When there is no traffic, walk straight 
across the road
h'ga]nf oftfoft x'“b}g, ;Lwf lx“8]/ ;8s kf/ ug'{xf];\

Look around for traffic and listen
jl/kl/ oftfoftnfO{ x]g'{xf];\ / ;'Gg'xf];\

Keep looking and listening for traffic while 
you are crossing
;8s kf/ ub{}{ubf{ oftfoftnfO{ x]b{} clg ;'Gb} ug'{xf];\

;8s kf/ ug{] ;+s]t k4lt

ofqLx¿n] ;8s kf/ ug{] ;7Ls ;'ljwfx¿sf] pkof]u ug'{k5{, h:t} lx“8\g] k'nx¿ 
-;8sdflyaf6 lx“8\g]_, h]a|f j|ml;ªx¿, ;aj] -;8sd'lgaf6 lx“8\g] Joj:yf_ cyjf ;8s 
kf/ ug{] xl/of] dfG5]sf] ;ª\s]t k4lt kfng ug{xf];\ . 
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Passenger safety
Passengers taking various forms of transport should take all precautions to 
ensure the safety of themselves and their elderly or children during the journey.

Make sure your personal belongings/ 
clothes that are not trapped by the doors 
of the vehicle when boarding or alighting
tkfO{+sf ;fdfgx¿÷sk8fx¿ jfxgdf r9\bf jf 
jfxgaf6 cf]n{bf jfxgsf] 9f]sfn] Rofk]sf] 5}g 
eg]/ lglZrt ug'{xf];\

Do not stand on the upper deck, 
staircase or other places that may 
obstruct the drivers’ view
dflyNnf] tNnfdf, l;+9Ldf jf To:tf] :yfgdf 
v8f gx'g'xf];\, h;n] ubf{ rfnssf] b[li6 
cf]em]ndf kg{ ;S5

ofqL ;'/Ôf

ljleGg lsl;dsf kl/jxgdf ofqLx¿n] ofqfsf] ;dodf ltgLx¿sf cfkm\gf clg 
ltgLx¿sf a'9fkfsf / aRrfx¿sf] ;'/Iff lglZrt ug{ ;a} ;fjwfgL ckgfpg'k5{ .
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Cycling safety
It is advisable not to ride on the road until you can do so safely and 
competently.  You must understand the traffic signs, road markings and 
traffic rules that apply generally to cycling, and are encouraged to wear a 
cyclist helmet whenever riding on roads.

Mum, I ride to school today.

cfdf, d cfh ;fOsndf :s'n 
hfG5' .

Remember to ride near the kerb 
of the road or on a cycle lane.

k]6Lsf] ;fOsn rnfpg ag]sf] af6f]df 
;fOsn ofb u/]/ rnfpg" . 

;fOsn rnfpg ;'/Iff 

;8sdf ;fOsn rnfpg Toltv]/ dfq plrt x'G5, ha tkfO{+n] ;'/lIft tl/sfdf 
rnfpg] ;Sg] x'g'x'G5, tkfO+{ oftfoftsf ;ª\s]tx¿, ;8ssf lrGxx¿ / ;fOsn 
rfnsnfO{ nfu' x'g] oftfoftsf lgodx¿ a'em\g ;Sg] aGg'x'G5 Tfyf ;8sx? Dff ;fO{sn 
rnfpFbf cf/f]xL n] nufpg] x]nd]6 nufpg k|f]T;flxt ul/G5 . 
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Seat belt
For your own safety, drivers and passengers must wear seat belts if provided 
for their seats.

Transport Department
cfjfudg ljefu 2804 2600

cf;gsf] k]6L

tkfO{+sf] cfkm\gf] ;'/Iffsf] lglDt, rfnsx¿ clg ofqLx¿n] cf;g;“u} h8fg u/]sf] 
cf;gsf] k]6L nufpg' cfjZos 5 . 
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Safe use of escalators
(a)  Hold the handrail to avoid loss of balance;
(b)  Do not stand near the step edge to avoid being trapped; and
(c)  Do not take escalator while pushing a baby car or carrying large bag(s) 

and lift should be used instead.

P:sfn]6/ sf] ;'/Iffk"0f{ Jojxf/ 
(a)  ;Gt'ng gu'dfpg /]lnª ;dfO{ /fVg'xf];\ . 
(b) v'8\lsnfsf] wf/sf] glhsdf v8f gx'g'xf];\, Roflkg ;S5 . clg
(c)  aRrf af]Sg] uf8L cyjf 7"nf7"nf emf]nfx¿ lnP/ P:sfn]6/ gr9\g'xf];\ a? lnkm\6 

k|of]u ug'{xf];\ .
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Smoking ban
Smoking is prohibited in all indoor workplaces and public places.  The 
Department of Health provides the public with smoking cessation clinics to 
help smokers get rid of nicotine addiction.  Some charitable organisations 
are also providing free-of-charge counseling and drug treatments to help 
smokers quit smoking.

1833 183
Department of Health Integrated Smoking Cessation Hotline
:jf:Yo ljefu PsLs[t w'd|kfg ;dflKt x6nfO{g

w'd|kfg lgif]w
  
hDd} 3/leq sfd ug]{ :yfgx¿ / ;fj{hlgs :ynx¿df w'd|kfg lgif]w ul/Psf] 5 . 
w'd|kfg ug{]x¿nfO{ lgsf]l6gsf] ntb]lv 5'6sf/f lbnfpgdf d2t ug{] x]t' :jf:Yo 
ljefun] hgtfnfO{ w'd|kfg ;dflKTf pkrf/ sÔx¿ pknAw u/fPsf] 5 . s]xL k/f]ksf/L 
;+:yfx¿n] klg w'd|kfg ug]{x¿nfO{ w'd|kfg TofUg lagfz'Ns k/fdz{ clg cf}iflw v'jfP/ 
lrlsT;f ug]{ Joj:yf klg pknAw u/fp“b}5g\ .
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Hand hygiene
Though simple, hand hygiene when done properly is the best way to 
prevent infections from spreading.

You should wash your hands with soap and water, 
and rub hands for at least 20 seconds
tkfO+{n] cfkm\gf] xft ;fa'g / kfgLn] w'g'k5{ clg slDtdf 
20 ;]s]08;Dd xft /u8\g'k5{ 

When hands are not visibly soiled, you may clean them with alcohol-based handrub
xft d}nf b]v]sf] 5}g eg] cNsf]xn cfwfl/t xftdf bNg] b«j nufp“bf x'G5 

Alcohol
Handrub

xftsf] ;/;˚fO
;/n eP klg xftsf] ;/;˚fO ;7Ls tl/sfdf ul/of] eg] ;+j|md0fnfO{ ˚}lngaf6 /f]Sg] 
pQd pkfo xf] .

cNsf]xn 
x\ofG8/a
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www.chp.gov.hk

Cough manner
Cover your cough and sneeze.  While having flu-like illnesses symptoms, put 
on a surgical mask.

Centre for Health Protection Website
:jf:Yo ;'/Ôf s]Gb|

vf]Sg] tl/sf 

Vff]sL / xf“lR5p“ d'v 5f]k]/ ug'{k5{ . Ïn"h:tf] la/fdLsf] nÔ0f b]lvof] eg] ;lh{sn 
df:sn] d'v 9fSg'xf];\ .
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Chapter 
v086

Local Etiquette and Culture
:yfgLo lzi6frf/ clg ;+:s[lt
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Chinese festivals in Hong Kong
These festivals are among the best ways to experience the Chinese culture.  
There are festivals throughout the year that you are sure to enjoy.

xªsªdf lrlgof“ rf8x¿

oL rf8x¿ lrlgof F ;+:s[ltnfO{ cg 'ej ug { ] pQd pkfo xf] . jif {el/ rf8 Þx¿ 5g\, 
h;nfO{ tkfO+{n] klg lgZro g} cfGfGb ;fy pkef]u ug{ ;Sg'x'G5 .
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Chinese New Year celebrates the 
beginning of a new year  in lunar 
calendar
rGb|df ;DalGwt k~rfËsf] gof“ jif{sf] 
z'?jftnfO{ lrlgofFx¿n] goF“ jif{ dfG5g\ 

Chinese families gather for their annual reunion 
dinner on the eve of Chinese New Year
lrlgof“ kl/jf/x¿ pgLx¿sf] jflif{s e]63f6 /fqL 
ef]hgsf] lglDt lrlgof“ gof“ jif{df e]nf x'G5g\

Families and friends visit each other in Chinese New 
Year.  Red packet money (Lai See) is given to the 
unmarried by the married
lrlgof“ gof“ jif{df kl/jf/sf ;b:ox¿ / ldqju{ 
Psfcsf{nfO{ e]63f6 ug{ hfG5g\ clg ljjflxtx¿n] 
cljjflxtx¿nfO{ /ftf] vfddf k};f -nfO{ ;L_ lbG5g\

Families clean their home 2-3 
days before Chinese New Year
kl/jf/x¿n] lrlgof“ gof“ jif{sf] 2-3 
lbgcl3 ltgLx¿sf] 3/ ;˚f u5{g\

Chinese New Year – First lunar month
lrlgof“ gof“ jif{ – rGb|dfsf] klxnf] dlxgf
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Chinese families show their respect of their ancestors by 
visiting their graves during the festival
lrlgof“ kl/jf/x¿n] of] rf8≥df ltgLx¿sf] k"j{hx¿sf] ;dflwdf 
uP/ k"j{hx¿nfO{ ;Ddfg k|bz{g u5{g\

Ching Ming Festival –  Third lunar month
lr¨ ld¨ rf8≥ – rGb|dfsf] t];|f] dlxgf



49

Buddhist worshippers show their devotion by bathing a 
small Buddha statue
a'4sf] ;fgf] d"lt{nfO{ g'xfO{lbP/ a'4 k"Hg]x¿n] ltgLx¿sf] elQm 
k|bz{g u5{g\

The Buddha‘s Birthday – Fourth lunar month
a'4 hoGtL – rGb|dfsf] rf}yf] dlxgf
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People watch dragon boats racing and eat rice-and-meat dumplings 
wrapped in bamboo leaves, in commemoration of an ancient 
Chinese poet
Pp6f k|frLg lrlgof“ sljsf] :d/0fdf pT;j dgfpgnfO{ Dfflg;x¿n] 8«ofug 
af]6sf] xf]8afhL x]5{g\ clg af“;sf] kftx¿df ksfPsf] Rffdn / df;'sf] 8Nnfx¿ 
-8DKfln¨_ vfG5g\

Tuen Ng Festival (Dragon Boat Festival) – 
 Fifth lunar month, Day 5
t'¨ pd\ rf8≥ -8«ofug af]6 ˚]l:6en_ – 

    rGb|dfsf] kf“rf}+ dxLgfsf] 5 cf}+ lbg 
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People celebrate harvest time with the biggest and 
brightest moon of the year, hang lanterns and eat 
special sweet cakes known as “Moon Cakes”
Dfflg;x¿n] of] afnL sf6\g] / leqfpg] ;donfO{ jif{sf] 
;aeGbf 7"nf] / pHofnf] rGb«df] ePsf] lbgdf nfn6]gx¿ 
´'08fP/ pT;j dgfp“5g\\ clg Pp6f ljz]if k|sf/sf] u'lnof] 
s]s vfG5g\, h;nfO{ æd"g s]sÆ eg]/ hflgG5

Mid-Autumn Festival – 
 Eighth lunar month, Day 15
dWo z/t\ Ct'sf] rf8≥ – 
   rGb|dfsf] cf7f}+ dlxgfsf] 15 jf“ lbg
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死
4
四
䦉

Traditionally, Chinese consider the colour red 
as a lucky colour
k/Dk/fut, lrlgof“x?n] /ftf] /¨nfO{ ;f}efUozfnL 
/¨ dfG5g 

Traditionally, the colour white is used in 
funerals or considered inauspicious
k/Dk/fut, ;]tf] /¨x? cGTo]li6df Jojxf/ u5{g 
clg o;nfO{ cz'e 7fG5g\

Chinese hardly buy a green hat for male married friend.  It 
has the same meaning that his wife commits adultery
lrlgof“x¿n] cfÏgf] ljjflxt k'?if ldqnfO{ xl/of] 6f]kL -x\of6_ pkxf/ 
lb“b}Gfg\ lsgls o;sf] cy{ p;sf] ldqsf] wd{kTgLn] k/k'?if udg u/]
sf] s'/f x'G5 

Some Chinese avoid the taboo number “four” 
because it phonetically sounds like “death”
sf]lx lrlgofx?] lglif4 c+s ærf/Æ af6 6f9≥f Af:5g\ lsgls 
;'Gbfv]l/ d/0f jf d[To' h:tf] ;'lgG5

Chinese customs
lrlgof“ k|yfx?
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Hello!

你好?
Nay hou?

At meal times, Chinese usually use a round table and share the 
dishes placed at the centre of the table
Vffgf vfg] ;dodf lrlgofx?n] ;fdfGotM uf]nf] d]h Jojxf/ u5{g\ clg 
d]hsf] aLrdf /fv]sf] vfg] s'/f]x? ;f´f ?kdf vfg] u5{g\ 

Greeting and dining habits
clejfbg ug]{ / /fqL ef]hgsf] afgLx?
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Zodiac animals in Chinese Calendar (12-Year Cycle)
rGb|df cfwfl/t k~rf¨ -12–jif]{ rqm|_

Year of Birth
hGd]sf] jif{

鼠
Rat

2020 2008 1996 1984 1972 1960d';f

牛
Ox

2021 2009 1997 1985 1973 1961Uff]?

虎
Tiger

2022 2010 1998 1986 1974 1962Aff3

兔
Rabbit

2023 2011 1999 1987 1975 1963v/fof]

龍
Dragon

2024 2012 2000 1988 1976 19648«ofug

蛇
Snake

2025 2013 2001 1989 1977 1965;f“k

馬
Horse

2026 2014 2002 1990 1978 19663f]8≥f

羊
Goat

2027 2015 2003 1991 1979 1967afv|f

猴
Monkey

2028 2016 2004 1992 1980 1968a“fb/

雞
Rooster

2029 2017 2005 1993 1981 1969s'v'/fsf] efn]

犬
Dog

2030 2018 2006 1994 1982 1970s's'/

豬
Pig

2031 2019 2007 1995 1983 1971;'Ë'/



The Government is providing a number of support services for ethnic minorities to facilitate their 
integration into the community.
cNk;ª\Vos hfltx¿nfO{ ;dfhdf PsLs/0f u/fpgnfO{ ;'ljwf k|bfg ug]{ x]t' o; ;/sf/n] sltko ;xof]u 
;]jfx¿ pknAw u/fPsf] 5 .

Support Service Centres
;xof]u ;]jf s]Gb|x?

Five support service centres and two sub-centres provide language and computer training, 
homework assistance, interest classes, orientation programmes and other support services to 
ethnic minorities.
kf“rj6f ;xof]u ;]jf s]Gb|x? / b'O{j6f pks]Gb|x?n] efiff clg sDKo'6/ k|lzIf0f,u[xsfo{ dbt, rf;f] nfUg] 
Snf;x?, cg's'ng sfo{s|dx? Tfyf c? ;xof]u ;]jfx? cNk;+Vos hfltx? nfO{ pknAw u/fp“5 .

Centre
s]Gb |

Address
7]ufgf

Telephone
b'/efif

CHEER Centre G/F, 5 Tsui Ping Road, Kwun Tong, Kowloon 3106 3104
Please call for free telephone interpretation service

lgMz'Ns 6]lnkmf]g bf]efif] ;]jfsf] lglDt s[kof kmf]g ug{‘xf];\ .

• Bahasa Indonesia / Tagalog / Thai 3755 6811
• Hindi / Nepali 3755 6822
• Punjabi / Urdu 3755 6833

HOME Centre Yau Tsim Mong Centre
Shop B, G/F & 1/F, Sun Wah Building
73 Battery Street, Yau Ma Tei, Kowloon

Sham Shui Po Sub-centre
Shop A, G/F, South Ocean Building
286-300 Cheung Sha Wan Road
Sham Shui Po, Kowloon

3610 4418

3610 4428

HOPE Centre 3/F, Tak Lee Commercial Building
113-117 Wan Chai Road, Wan Chai, Hong Kong

2836 3598
5188 8044

SHINE Centre Shop 21, G/F, Tuen Mun Central Square
22 Hoi Wing Road, Tuen Mun, New Territories

SHINE Centre Community Development Team
3/F & 4/F, Lee Kong Commercial Building
115 Woosung Street, Jordan, Kowloon

3188 4555

3422 3820

TOUCH 
Sub-centre

Left Wing, 1/F, Tung Chung 
Community Services Complex
420 Tung Chung Road, Tung Chung, Lantau

2988 1422

YLTH Support 
Service Centre 

Shop K, G/F, Tung Fat Building 
9 Ping Wui Street, Yuen Long, New Territories

Chomolongma Multicultural Community Team 
Wing Ning Village, Yung Yuen Road
Ping Shan, Yuen Long, New Territories

2479 9757

2617 1369



Cross-cultural Learning Youth Programme
cGt;+{f:s[lts cWoogfTds o'jf sfo{s|d

Cantonese classes and after-school tutorial classes for ethnic minority children

SofG6f]lgh Snf;x? clg hfltut cNk;+Vos aRrfx?sf] lglDt :s'n kl5 k9fpg] 

Organisation
;+:yf

Address
7]ufgf

Telephone
b'/efif

Baptist Oi Kwan Social Service Wan Chai 3413 1556

Caritas Hong Kong, 
Youth and Community Service

Kennedy Town, Aberdeen, Stanley, 
Prince Edward Road West, Ngau 
Tau Kok, Wong Tai Sin, Tsuen Wan, 
Lei Muk Shue, Yuen Long

2339 3713
   

Race Relations Unit of the Government provides a range of support services, either by 
implementing its own programmes or through sponsoring non-governmental organisations.  
;/sf/sf] Hffltut ;DaGwx?sf] PsfO{ n] ljleGg ;]jf s]Gb|x?, ls t lghsf] sfo{s|dx?sf] ?kfo0f åf/f cyjf 
u}/;/sf/L ;+:yfx?nfO{ k|f]T;flxt u/L pgLx? dfˆm{t\ pknAw u/fpFb5 . 

Radio Programmes 

/]l8of] sfo{s|dx?

Three radio programmes provide entertainment and keep listeners up-to-date with local affairs 
and Government announcements.
tLgj6f /]l8of]] sfo{s|dx?n] dgf]/+hg clg >f]tfx?nfO{ :yfgLo 36gfx?sf] ;DaGwdf / ;/sf/L 3f]if0ffx? 
ljifodf tfhf hfgsf/L lb+b5 .

Programme (Language)
sfo{s|d -efiff_

Schedule
cg';'rL

Selamat Pagi Indonesians
(Cantonese / Bahasa Indonesia)

Every Sunday 7:00-8:00am
RTHK Radio 2 (FM94.8-96.9)

Saptahik Sandesh
(Nepali)

Every Sunday 7:05-8:00pm
RTHK Radio 3 (Hong Kong-wide: AM567)

Hong Kong Ki Shaam 
(Urdu)

Every Sunday 8:05-9:00pm
RTHK Radio 3 (Hong Kong-wide: AM567)



Language Programme
Effiff sfo{s|d

Cantonese and English classes for ethnic minority adults
cNk;+Vos hfltsf jo:sx?sf] lglDt SofG6f]lgh / c“u|]hL Snf;x?

Organisation
;+:yf

Address
7]ufgf

Telephone
b'/efif

Caritas Hong Kong Hong Kong Eastern

Shek Kip Mei
Yuen Long

2147 5988 
2887 0567 
2552 4211
2741 3767
2443 0328

Hong Kong Family Welfare 
Society

Kwai Chung 2426 9621

HK SKH Lady MacLehose 
Centre

Kwai Chung, Tsing Yi, Tsuen Wan 2423 5064  
2423 5062

Other
c?x?

Service
;]jf

Telephone
b'/efif

Ambassador Scheme – 
home visit by ambassadors to introduce support services
;xof]u ;]jfx? nfu" ug{nfO{ PDaf;]8/x? 3/ 3/ hfg]

2836 3598

Community Support Team – 
Nepalese organization serves Nepalese
g]kfnL ;+:yfn] g]kfnLx?sf] ;]jf u5{

3427 9671

Community Support Team – 
Pakistan organization serves Pakistanis
kfls:tfgL ;+:yfn] kfls:tfgLx?sf] ;]jf u5{

3543 2786

Mobile Information Service – 
distribute information kits at the Hong Kong International Airport
x¨ s¨ cGt/fli6{o xjfO{ c8\8fdf ;"rgf pks/0fx? ljt/0f

9220 0270
9226 3907

For other support services including the Harmony Scholarships 
Scheme and Service Guidebook, please contact the Race Relations 
Unit
xf/dgL :sn/lzK; :sLd clg ;lj{; ufO{8a's nufot cGo ;xof]u ;]jfx?sf] lglDt 
s[kof /]z l/n];G; o'lg6 l;t ;Dks{ ug{‘xf];\

2835 1747
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