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Committee for the Promotion of Racial Harmony

Enhancement of Support Services for Ethnic Minorities

INTRODUCTION

This paper briefs Members on the major initiatives of the Home Affairs Department (HAD) to enhance the provision of support services for ethnic minorities (EMs) in 2011-12.

BACKGROUND
2. As announced by the Chief Executive and the Financial Secretary in the 2010-11 Policy Address and the 2010-11 Budget respectively, the Home Affairs Department (HAD) will through a dedicated team to step up and coordinate efforts in the provision of support services to EMs and new arrivals from the Mainland (NAs).  It will monitor closely their service needs and difficulties in daily life, so as to ensure that the support services can meet their needs. It will also enhance collaboration with NGOs and district organisations to facilitate the integration of EMs and NAs into the local community.   
3. In the above connection, the financial and manpower resources, including the Race Relations Unit, relating to the provision of support services for EMs under CMAB have been transferred to HAD with effect from 1 April 2011.  The support services include, amongst others, the four support service centres for EMs and the community support teams etc.

4. After the transfer, CMAB continues to be responsible for, amongst others, the overall policy on equal opportunities on the ground of race as well as the Race Discrimination Ordinance, housekeeping the Equal Opportunities Commission, coordinating Hong Kong’s compliance with the reporting requirements under the relevant international human rights treaties and overseeing the implementation of the Administrative Guidelines on Promotion of Racial Equality among concerned bureaux, departments and public authorities to promote racial equality and ensure equal access to public services. 
5. A number of bureaux/departments also handle policy areas which are relevant to EMs.  These include areas such as education for non-Chinese speaking students and language proficiency requirements of civil service recruitment.  These bureaux/departments will continue to deal with the respective policy issues. 
6. CMAB will work together with HAD and other relevant bureaux/departments to facilitate the integration of EMs into the community.  

MAJOR INITIATIVES IN 2011-12

7. HAD will make good use of district partnership (in particular its district networks and the services of district organisations and non-government organisations (NGOs)) to better facilitate the integration of EMs into the community. There are two major initiatives: launching district-based integration programmes, and introducing services to EMs by arranging for those with similar backgrounds and experiences to reach out to them, and to make referrals to Government departments where necessary.

District Partnership

(a) District-based Integration Programmes

8. The district-based integration programmes aim to help EMs to better understand Hong Kong and integrate into the local community.  The District Offices concerned have engaged non-governmental organisations (NGOs) to implement the programmes in those districts with higher demand of services for EMs (i.e. Yau Tsim Mong, Yuen Long, Wan Chai, Kwai Tsing, Kwun Tong and Tuen Mun).  The programmes mainly comprise adaption courses, mutual help network for families and women, and home visits, etc. 

(b) Ambassador Scheme
9. The Ambassador Scheme will introduce services to EMs by arranging persons with similar backgrounds and experiences to proactively contact them, provide neighbourhood support and, where necessary, make referrals to Government departments for specific follow-up.  We plan to engage district organisations to implement the initiative and mobilise their district networks to support the work. 

Media Partnership

10. Apart from the above initiatives, HAD has fostered media partnership and engaged the Commercial Radio under the branding of “Get into Harmony” to promote social harmony amongst the local community, EMs and NAs.  The aim is to build up mutual understanding of respective cultures and promote mutual respect and support. 
11. The radio programme has been launched since April 2011.  In the radio programme, the hosts of the “On a Clear Day”, together with District Council Chairmen (or representatives) and NGOs, visit EMs (as well as NAs) and turn the visits into radio programmes for 13 consecutive weeks for both EMs and NAs.  The visits are dynamic and interactive in nature, and build on the traditions and daily lives of Hong Kong people, EMs and NAs.  
ADVICE SOUGHT
12. Members are invited to note the initiatives set out in paragraph 7 to 11 above.
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May 2011









PAGE  
3

